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‘Learning at your Fingertips’

This interactive brochure details our most popular

range of virtual or face-to-face courses, designed to equip 

professionals within the Financial Services and Insurance 

Sectors with knowledge that enables them to excel in their 

respective roles.

The curriculum helps learners to attain:

• Mandatory and role relevant professional qualifications

• Skills, knowledge and behaviours that underpin successful 

workplace performance
 

DSW has been delivering innovative learning solutions to 

some of the UK’s biggest Financial Services and Insurance 

brands for more than 21 years.
 

Our intimate knowledge of these sectors assures you of a 

Training Partner that understands the legislative and regulatory 

frameworks involved.
 

Our hand-picked, quality assured trainers provide you with 

proven expertise to cover the curriculum required to attain 

professional qualifications awarded by the sectors’ major 

Awarding Bodies. We are proud to be approved Training 

Partner for the CII and enjoy excellent relationships with LIBF

and CISI too.
 

We are an Ofqual Awarding Body in our own right, which 

assures you of our pedigree to design and deliver accredited 

learning solutions across the entire QCF range levels 3 to        

7 inclusive.
 

We also partner with many academic institutions to offer a 

suite of soft skill interventions that equip your colleagues with 

the right skills, knowledge and behaviours to deliver

sustainable business gains in your ever changing, competitive 

and challenging business landscapes.
 

We hope that this brochure helps in providing an insight to the 

support available. So, if you’re looking for an ethical partner 

that is committed to your success, please get in contact and 

you’ll be assured of our prompt best attention.

Introduction

 

We’re poised and ready to help.““

““
Training Academy 
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‘Learning at your Fingertips’

Thank you for taking the time to find out how the DSW Training Academy can 

support you in developing the capabilities and performance of your colleagues, 

to help them achieve their full potential and deliver an excellent experience to 

the clients you serve. 

We build truly collaborative relationships with our clients and our motivation is to 

deliver learning solutions that meet and exceed your highest expectations.
 

This includes listening, understating your specific needs and providing you with an

exemplary suite of training interventions to ensure your colleagues are equipped with 

knowledge, skills and behaviours that enable them to excel in their roles.
 

We believe that our approach is very different from the norm; our team is authentic, 

ethical, pragmatic, supportive, collaborative and easy to work with.
 

Whilst this brochure summarises the most popular “off the shelf” options available, 

we will be happy to create bespoke versions aligned to your specific approach - and 

if you’re looking for a course that isn’t listed, please let us know and we’ll share our 

proposals to meet the needs of your agenda.
 

Call us on 01302 760008 or email: courses@dsw.uk.net and a member of our team 

will be happy to help.

Thanks for Considering DSW 

Patrick Doran

Managing Director

Training Academy 
Financial Services and Insurance Courses
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‘Learning at your Fingertips’

The DSW Training Academy is part of the DSW 

business family which was formed in 1999 and has 

established itself as a highly regarded training, 

consultancy and End Point Assessment organisation 

specialising in the Financial Services and Insurance 

sectors.
 

We proudly operate under our core values of being 

innovative, incisive and inspiring, underpinned by 

integrity in everything that we do.
 

Our digital learning expertise has seen us partner with 

many blue chip organisations to support them in their 

transformation of learning to embrace the digital “art of 

the possible” and meet the needs of all learning styles 

and ages.
 

Our Ofqual Awarding Organisation status and ISO9001 

accreditation assure you of a partner that embraces 

total quality management at the heart of its approach. 

Our approved partnership with the CII, established 

relationships with carefully chosen academic institutions 

and our Ofqual status enables us to create formal 

professional qualifications and programmes of 

accredited learning that can be tailored to your  

specific needs.
 

Our intimate knowledge of the regulatory framework 

and guidelines covering all aspects of the sectors 

assures you of a partner that designs and delivers 

learning solutions that enable compliant operating 

practices and a great client experience.
 

To find out more about DSW, please visit our website 

www.dswconsulting.co.uk 

About Us

Training Academy 
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‘Learning at your Fingertips’

We are currently working with over 1400 employers, some of whom include the following: 

Some of Our Client Relationships

Training Academy 
Financial Services and Insurance Courses
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‘Learning at your Fingertips’

Course Categories
Our courses are quality assured and registered with Ofqual in the Regulated Qualifications Framework (RQF). The courses and qualifications 

range in difficulty to ensure we meet the needs of individuals at different stages of their careers. The variance in difficulty is in accordance 

with the attributed RQF level of the qualification involved - the higher the RQF level, the more the qualification demands from the learner.        

The courses available fall under four generic categories shown below.   

CII Personal Finance 

Qualifications

CII Insurance 

Qualifications

LIBFCISI

Training Academy 
Financial Services and Insurance Courses
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CII Personal Finance 
Qualifications
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‘Learning at your Fingertips’

Overview of the Courses 
Our CII Personal Finance Qualifications 

cover the following areas: 

• Purpose and structure of the UK financial services 

industry.

• How the retail customer is served by the financial 

services industry.

• Regulatory framework, powers and responsibilities to 

protect the consumer.

• Legal concepts and considerations relevant to 

financial advice.

• Code of Ethics and its impact on the business 

behaviours of individuals.

• Pensions and retirement planning, mortgage advice 

and financial planning practices.

• Developing knowledge and understanding of 

investment products, taxation and the application of 

the investment advice process.

 

Click the links below to discover each course 

in more detail: 

CII Personal Finance Qualifications

Training Academy 
Financial Services and Insurance Courses
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‘Learning at your Fingertips’

Lead Trainer - Nigel Platts

Nigel is a Chartered Financial Planner, Skills Coach, Trainer and

Facilitator with extensive senior management experience across 

bancassurer, restricted & IFA, HNW and UHNW business models.
 

Prior to becoming a Lead Trainer with DSW, he was National Sales Manager 

for the Wealth Management Division of a top 5 UK and Global Bank, 

being responsible for the activities undertaken across the regulated sales 

distribution channel. 

He is fully familiar with the regulatory framework involved having carried 

out Controlled Function roles that required him to possess a firm grasp of 

compliance and risk management principles and application.
 

He is passionate about the benefits that customers derive from the products 

and services available within the sector and this passion translates to an 

enthusiastic approach to facilitating highly engaging courses.
 

Nigel has an impeccable track record in supporting learners to achieve 

first-time success with their financial services professional qualifications and 

has been instrumental in helping them to become successful Chartered 

Financial Planners.

Training Academy 
Trainer Profile
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‘Learning at your Fingertips’

RO1 – Financial Services, 
Regulation and Ethics 
 

Course Overview 

Candidates will study how the retail customer is served by the

financial services industry and how the regulatory framework 

within the UK works. They will study how the relevant powers and 

responsibilities to protect the consumer work within the legislative 

framework and how the legal concepts and considerations relevant to 

financial advice are applied. They will demonstrate their knowledge 

within the examination on how the Code of Ethics is upheld within   

the UK. 

Target Audience

This course is suitable for individuals wishing to progress their career 

within the regulated advice sector. Typical roles they may wish to 

undertake or progress into include, but are not limited to:   

• Financial Services Administrators

• Paraplanners

• Protection Advisers

• Mortgage Advisers

• Financial Advisers  

 

Key Learning 

At the end of this unit, candidates will have investigated the: 

• Purpose and structure of the UK financial services industry.

• How the retail customer is served by the financial services 

industry.

• Regulatory framework, powers and responsibilities to 

protect the consumer.

• Legal concepts and considerations relevant to financial 

advice.

• Code of Ethics and its impact on the business behaviours 

of individuals.

 
 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-RO1-001 

Price: £1,200

Duration: 1 Day
Training Academy 
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‘Learning at your Fingertips’

RO2 – Investment Principles 
and Risk  
Course Overview 

Candidates will investigate and demonstrate their understanding of

the characteristics and the inherent risks of different investments,

the behaviour and correlation of asset classes, and different

investment products. 

They will have studied the macro-economic environment and its

impact on asset classes, the merits and limitations of the main

investment theories, also the nature and impact of the main types of

risk on investment performance and the methods used in managing

the performance of investments. 

Target Audience

This course is suitable for individuals wishing to progress their career 

within the regulated advice sector. Typical roles they may wish to 

undertake or progress into include, but are not limited to:

• Financial Services        

Administrators

• Paraplanners 

 

Key Learning

At the end of this unit, candidates will have: 

• Demonstrated their understanding of the different 

investment products available to retail financial services 

clients, understanding their characteristics and the inherent 

risks of the different types of investments involved.

• Understood how to identify the behaviour and how 

correlation of asset classes works between different 

investment products.

• Studied the UK macro-economic environment and how the 

economy is intertwined, paying particular attention to the 

impact upon asset classes.

• Understood the merits and limitations of the main 

investment theories used by fund managers to understand 

the impact of the main types of risk on clients’ investments.

• Understood the methods used in managing the 

performance of investments.

 

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-RO2-001 

Price: £1,200

Duration: 1 Day

• Protection Advisers

• Mortgage Advisers

• Financial Advisers

Training Academy 
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‘Learning at your Fingertips’

RO3 – Personal Taxation 
 

Course Overview 

Candidates will demonstrate their knowledge and understanding of

the basic structure of the UK tax system. They will study the main

taxes on income and capital gains that may be charged on

individuals and trusts as well as the self-assessment system and how

tax liabilities are computed.
 

Candidates will also gain good knowledge of the taxes applicable to

the self-employed and Limited Companies, including the basics of

Corporation Tax and VAT.
 

Other areas include the taxation of savings and investments as

relevant to the needs and circumstances of individuals and trusts, as

well as inheritance tax applicable to individuals.
 

Target Audience

This course is suitable for individuals wishing to progress their career 

within the regulated advice sector. Typical roles they may wish to 

undertake or progress into include, but are not limited to: 

• Financial Services        

Administrators

• Paraplanners

Key Learning 

• Successful candidates will have demonstrated their 

understanding of the different taxes applicable to savings 

and investment products and how they are taxed against 

income and capital gains on both an individual holding 

basis as well as within a trust environment. 

• Candidates will also have a good understanding of how 

businesses are taxed against income tax, corporation tax 

and VAT.  

• A good knowledge of inheritance taxes applicable to 

an estate and how retail clients can plan to mitigate and 

lawfully reduce the effects and impact of IHT.  

• A good knowledge of offshore investment taxation against 

the taxes applicable to UK investments.

 

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-RO3-001 

Price: £1,200

Duration: 1 Day

• Protection Advisers

• Mortgage Advisers

• Financial Advisers

Training Academy 
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‘Learning at your Fingertips’

RO4 – Pensions and 
Retirement Planning 
 

Course Overview 

Candidates will be able to demonstrate an understanding of and the

ability to analyse the main tax and legal frameworks; that govern

retirement benefits under registered pension schemes in the UK.

They will be able to demonstrate knowledge of the features of

defined contribution and defined benefit pensions, as well as state

retirement benefits available to individuals and the relevant pension

schemes available to Companies including workplace pensions.

Their knowledge will include understanding the risks and suitability of

individuals who may have previously contracted out of the various

State Second Pension schemes.

Target Audience

This course is suitable for individuals wishing to progress their career

within the regulated advice sector. Typical roles they may wish to

undertake or progress into include, but are not limited to: 

• Financial Services        

Administrators 

• Paraplanners 

 

 

 

Key Learning  

• Successful candidates will have demonstrated their 

understanding of the different pension options applicable 

to individuals and companies in the UK who wish to make 

provisions for themselves and or their employees   

in retirement.  

• Candidates will have a good knowledge of the different 

phases of accumulating capital and building scheme 

retirement benefits that individuals can utilise to generate 

an income in retirement and or have access to capital 

should they prefer.  

• Candidates will know how the taxation system is 

applicable in each stage of the pension planning process 

relevant to UK based pension funds.

 

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-RO4-001

Price: £1,200

Duration: 1 Day

• Protection Advisers

• Mortgage Advisers

• Financial Advisers

Training Academy 

14



‘Learning at your Fingertips’

RO5 – Financial Protection 
 

Course Overview 

This course will give candidates the ability to analyse the purpose 

and scope of financial protection products and how they interact with 

State benefits.  

Candidates will also be able to distinguish the main features and 

functions of the different types of contracts and how they are 

arranged in order to meet the individual client’s protection needs.  

They will also be able to identify the main protection needs of 

both individuals and businesses and be able to assess how the 

various types of protection products dovetail - for both domestic 

and business clients to protect their respective needs and               

financial liabilities.  

Target Audience

This course is suitable for individuals wishing to progress their career 

within the regulated advice sector. Typical roles they may wish to 

undertake or progress into include, but are not limited to:

• Financial Services        

Administrators 

• Paraplanners  

 

 

Key Learning  

• Candidates will be able to understand both the consumer 

and retail factors and the trends relevant to  financial 

protection. 

• Understand the areas of need for protection planning and 

the main sources of financial protection for domestic and 

business clients, as well as understanding the role and 

limitations of both the State benefits and the state / local 

authority funded solutions for financial protection.

• Understand the taxation treatment of life assurance and 

pension-based protection policies, as well as the range, 

structure and application of income protection and critical 

insurance options to meet financial protection needs for 

individuals and businesses.

 

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-RO5-001

Price: £1,200

Duration: 1 Day

• Protection Advisers

• Mortgage Advisers

• Financial Advisers

Training Academy 
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‘Learning at your Fingertips’

RO6 – Financial Planning 
Practice 
 

Course Overview 

Time is dedicated to best practice examination techniques, using 

the case studies that candidates will have received from the CII.            

We analyse the potential areas where candidates may be tested and 

produce specimen answers to mock exam questions. Learners derive 

invaluable experience and practice of the simulated real-life exam 

experience.
 

Candidates demonstrate their expertise in the application of the

financial planning process, through applying learning content from all

units in the CII RQF level 4 Diploma in Regulated Financial Planning.
 

The workshop is based upon case studies that bring together all of 

the learning from the R01- R05 units into practice in an examination

format; allowing candidates to demonstrate their understanding, and

the application of the ISO22222 process. 

Target Audience

This course is suitable for individuals wishing to progress their career 

within the regulated advice sector. Typical roles they may wish to 

undertake or progress into include, but are not limited to:
 
 

• Financial Services Administrators 

• Paraplanners

• Protection Advisers

• Mortgage Advisers

• Financial Advisers 

 

Key Learning 

• Candidates will have demonstrated their understanding 

of the International Standards Office process for giving 

regulated financial advice ISO 22222.

• Candidates will use client scenarios to demonstrate the 

application of their knowledge across the spectrum of 

financial advice relevant to the client scenarios involved.

• Candidates will demonstrate their technical knowledge 

across the CII R01- R02 - R03 - R04 and R05 syllabi.

• Candidates will demonstrate their ability to apply that 

knowledge to clients’ circumstances, detailing the relevant 

advantages and disadvantages of their proposed solutions 

across a wide range of client scenarios.

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-RO6-002

Price: £2,400 

Duration: 2 Days

Code: CII-RO6-001

Price: £1,200 

Duration: 1 Day
Training Academy 
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‘Learning at your Fingertips’

Lead Trainer – Darren Slater

Darren is a highly qualified Learning and Development Consultant,

Chartered Financial Planner and Fellow of the Chartered Insurance

Institute.
 

His impressive career within the Financial Services sector has seen him excel 

in front-line financial planning roles, management, supervision and project 

management of regulatory-led transformation projects.
 

His passion for supporting others led to a change in his career direction, 

taking responsibility to develop into a learning and development 

professional, equally comfortable in curriculum design as he is in facilitating 

technical workshops.
 

He has worked across all wealth management and retail distribution channels 

and is motivated by distilling his knowledge for the benefit of his learners to 

deliver a great client experience in whatever role they fulfill. 

His extensive experience in technical training delivery and design across

the regulated examination market has seen him achieve industry leading

pass rates for the learners involved.

Training Academy 
Trainer Profile
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‘Learning at your Fingertips’

AF1 - Personal Tax and Trust 
Planning 
 

Course Overview 

Available as a condensed one-day intervention or two-day “deep 

dive” experience, this interactive workshop is designed to explore the 

exam syllabus and structure of the exam itself. Candidates will learn 

best practice exam techniques and receive technical support covering 

the main areas of the examination, namely: income tax, capital gains 

tax, inheritance tax and Trust planning.
 

Target Audience

This course is suitable for those planning on sitting the CII AF1 

Personal Tax and Trust Planning exam.

Key Learning 

1 Day Workshop

The condensed workshop covers the key areas of the

examination curriculum to help prepare candidates for

examination success.
 

2 Day Workshop

The “deep dive” workshop enables more dedicated time being 

available to consolidate all of the technical training with case 

studies and client scenarios to practice taxation calculations.

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-AF1-002

Price: £3,200 

Duration: 2 Days

Code: CII-AF1-001

Price: £1,600 

Duration: 1 Day
Training Academy 
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‘Learning at your Fingertips’

AF2 - Business Financial 
Planning 
 

Course Overview 

Available as a condensed one-day intervention or two-day “deep 

dive” experience, this interactive workshop is designed to explore the 

exam syllabus and structure of the exam itself. Candidates will learn 

best practice exam techniques and receive technical support covering 

the main areas of the examination, namely: Income tax, capital gains 

tax, inheritance tax, corporation tax, capital allowances, structure of 

businesses, legal responsibilities of a business, bankruptcy procedures 

and retirement planning options available to business entities. 

Target Audience

This course is suitable for those planning on sitting the CII AF2

Business Financial Planning exam.

 

Key Learning 

1 Day Workshop

The condensed workshop covers the key areas of the

examination curriculum to help prepare candidates for

examination success. 

2 Day Workshop

The “deep dive” workshop enables more dedicated time 

being available to consolidate all of the technical training 

with business case studies and scenarios to practice taxation

calculations and assess the impact of legitimate tax 

mitigation options available. 

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-AF2-002

Price: £3,200 

Duration: 2 Days

Code: CII-AF2-001

Price: £1,600 

Duration: 1 Day
Training Academy 
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‘Learning at your Fingertips’

AF4 - Investment Planning 
 

Course Overview 

Available as a condensed one-day intervention or two-day “deep 

dive”experience, this interactive workshop is designed to explore 

the exam syllabus and structure of the exam itself. Candidates will 

learn best practice exam techniques and receive technical support 

covering the main areas of the examination, namely: the economic 

environment, direct and indirect investments, company account 

analysis, key ratios and performance attribution and portfolio 

construction.

Target Audience

This course is suitable for those planning on sitting the CII AF4

Advanced Diploma Investment Planning exam.

 

Key Learning  

1 Day Workshop

The condensed workshop covers the key areas of the 

examination curriculum to help prepare candidates for 

examination success.
 

2 Day Workshop

The “deep dive” workshop enables more dedicated time 

being available to consolidate all of the technical training with 

case studies and scenarios to practice analysing needs and 

constructing suitable investment portfolios aligned to the risk 

and reward profiles involved.

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-AF4-002

Price: £3,200 

Duration: 2 Days

Code: CII-AF4-001

Price: £1,600 

Duration: 1 Day
Training Academy 
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‘Learning at your Fingertips’

AF7 - Pension Transfer 
Advice 
 

Course Overview 

Available as a condensed one-day intervention or two-day “deep 

dive” experience, this interactive workshop is designed to explore 

the exam syllabus and structure of the exam itself. Candidates will 

learn best practice exam techniques and receive technical support 

covering the main areas of the examination, namely: the regulatory 

background, pension transfer advice process, defined benefit 

schemes and safeguarded benefits, the receiving scheme and the 

impact of transferring risk. The workshop will explore all of the key 

issues and considerations surrounding transfers and how to apply 

suitable transfer solutions.

Target Audience

This course is suitable for those planning on sitting the CII AF7

Pension Transfers Advanced Diploma exam.

Key Learning 

1 Day Workshop

The condensed workshop covers the key areas of the 

examination curriculum to help prepare candidates for 

examination success.

2 Day Workshop

The “deep dive” workshop enables more dedicated time being

available to consolidate all of the technical training with case

studies and scenarios to practice analysing pension transfer 

needs and constructing suitable, ethical solutions that are 

documented to demonstrate full consideration of the risks     

and rewards involved.

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-AF7-002

Price: £3,200 

Duration: 2 Days

Code: CII-AF7-001

Price: £1,600 

Duration: 1 Day
Training Academy 
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CII Insurance 
Qualifications

Training Academy 
Financial Services and Insurance Courses

‘Learning at your Fingertips’ 22



‘Learning at your Fingertips’

CII Insurance Qualifications

Overview of the Courses 
Our range of courses are designed to

cover all relevant curriculum that caters 

for learners commencing their insurance

careers through to those undertaking more specialist 

roles. Our courses: 

• Enable delegates to gain knowledge and 

understanding of the basic principles of insurance, 

including the main legal principles related to 

insurance contracts, insurance business and the key 

elements to protect consumers.

• Provide an overview of the products and services 

in the general insurance market in the UK, and the 

challenges faced by insurers and brokers in providing 

them effectively and profitably in a continually 

developing market.

• Promote understanding of the general principles 

of underwriting right through to customer services 

procedures and brokering practices.

Click the links below to discover each course 

in more detail: 

Training Academy 
Financial Services Insurance Courses
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‘Learning at your Fingertips’

IF1 – Insurance, Legal and 
Regulatory 
 

Course Overview 

The IF1 module is mandatory for the CII level 3 Certificate in 

Insurance and the knowledge learned from this is regarded by many 

as the foundation level to the industry.

The course will work through the CII syllabus, ensuring that the 

learners are both able to understand the knowledge and be able to 

apply this to their job role and be prepared to take the CII exam.
 

Topics covered include the insurance environment, risk management 

and the underpinning common law principles as they apply to 

insurance, with extra focus being placed on the main legal and 

regulatory requirements and consumer protection.
 

Target Audience

The IF1 module is relevant to anyone working for an insurance 

company, broker or reinsurer. They may be used by an employer as 

a means of teaching the fundamentals of insurance or as the first 

module towards the qualification. This course can be undertaken by 

Apprentices, new or experienced employees.

 

Key Learning 

These include understanding risk management and the

insurance environment, the insurance market contract

alongside the common law principles of insurable interest,

good faith, proximate cause, indemnity, subrogation and

contribution.
 

The main legal and regulatory requirements for the transaction 

of insurance business, consumer protection and dispute 

resolution & complaints handling in line with the CII Code of 

Ethics will also be looked at.

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-IF1-002

Price: £2,400 

Duration: 2 Days
Training Academy 
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‘Learning at your Fingertips’

IF2 – General Insurance 
Business 
 

Course Overview 

The IF2 module is optional for the CII level 3 Certificate in Insurance. 

It provides a broad knowledge of the main classes of insurance, 

together with an overview of the function of underwriting, policy 

wording, claims handling and customer service.

Although an optional model, this is selected by most learners and 

their employers as offering a wide level of product and practice 

knowledge to supplement the legal and regulatory teaching   

of IF1.
 

Target Audience

The IF2 module is relevant to anyone working for an insurance 

company, broker or reinsurer.

IF2 is often selected as the first optional module prior to studying one 

which is more specific to an individual job role. The qualification can 

be undertaken by Apprentices, new or experienced employees.

 

 

 

Key Learning 

These include include understanding motor, health, package

and property insurance, pecuniary and liability insurances

alongside underwriting, policy wordings, claims handling

and settlement and customer service.

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-IF2-002

Price: £2,400

Duration: 2 Days
Training Academy 
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‘Learning at your Fingertips’

IF3 – Insurance Underwriting 
Process
 

Course Overview 

The IF3 module is optional for the CII level 3 Certificate in Insurance. 

It is suitable for those working directly in an underwriting role or for 

those who wish to gain a further understanding of underwriting to 

support their own role.

This could include those working in a claims, customer service or

broking environment. It provides a more detailed understanding of

the underwriting process, including how insurance is priced and the

management of the level of exposure accepted by an insurer.

The course is planned as a one-day workshop as many of the learning 

outcomes are introduced in the IF1 module and the norm is for 

learners to study for IF1 prior to embarking on this module.   

The teaching provided will equip a learner to both pass the IF3  

exam and to apply the knowledge gained in their daily working role.
 

Target Audience

The IF3 module is relevant to anyone working for an insurance 

company, broker or reinsurer and who has a direct or indirect interest 

in the role of an underwriter. The qualification can be undertaken by 

Apprentices, new or experienced employees.

Key Learning 

These include understanding:

• Material circumstances which relate to insurance    

underwriting

• Insurance policies and underwriting procedures

• Insurance renewals and cancellations

• Underwriting of personal and commercial insurance

• The principles and practice of pricing insurance policies

• The management of exposure for an insurer

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-IF3-001

Price: £1,200 

Duration: 1 Day
Training Academy 
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‘Learning at your Fingertips’

IF4 – Insurance Claims 
Handling Process 
 

Course Overview 

The IF4 module is optional for the CII level 3 Certificate in Insurance. 

It is suitable for those working directly in a claims handling role or for 

those who wish to gain a further understanding of claims handling to 

support their own role.

This could include those working in an underwriting, customer service 

or broking environment. It provides a more detailed understanding 

of the claims handling process including how claims are validated, 

indemnity determined and settled.

The teaching provided will equip a learner to both pass the IF4 exam 

and to apply the knowledge gained in their daily working role. 
 

Target Audience

The IF4 module is relevant to anyone working for an insurance 

company, broker or reinsurer and who has a direct or indirect interest 

in the role of an underwriter. The qualification can be undertaken by 

Apprentices, new or experienced employees.

Key Learning 

The key learning outcomes include the general principles of 

claims handling, insurance products and associated services, 

claims handling systems and settlement and management of 

claims expenses.

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-IF4-001

Price: £1,200 

Duration: 1 Day
Training Academy 
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‘Learning at your Fingertips’

IF9 – Customer Service in 
Insurance
 

Course Overview 

The IF9 module is optional for the CII level 3 Certificate in Insurance. 

It is suitable for those working directly in a customer service role or for 

those who wish to gain a further understanding of customer service to 

support their own role.

It provides a more detailed understanding of customer service within 

the insurance environment and how good levels of service can 

improve both sales and customer satisfaction.

The teaching provided will equip a learner to both pass the IF9 exam 

and to apply the knowledge gained in their daily working role. 
 

Target Audience

The IF9 module is relevant to anyone working for an insurance 

company, broker or reinsurer and who has a direct or indirect interest 

in the role of an underwriter. The qualification can be undertaken by 

Apprentices, new or experienced employees.

Key Learning 

These include understanding: 

• How to fulfil customer requirements and the importance of 

customer feedback.

• The importance of good communication to build 

relationships and deal with conflict.

• Management of own workload and working with others to 

meet business objectives.

• The sales process.

• The main regulatory and legal requirements applicable in 

the insurance business.

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-IF9-001

Price: £1,200 

Duration: 1 Day
Training Academy 
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IF10 – Insurance Broking 
Fundamentals 
 

Course Overview 

The IF10 module is optional for the CII level 3 Certificate in Insurance. 

It is suitable for those working directly in an insurance broking role.

This could include those working in a customer service, sales or 

delegated authority management environment.

It provides a more detailed understanding of the role of a broker and 

how they add knowledge and value for both clients and insurers. The 

teaching provided will equip a learner to both pass the IF10 exam 

and to apply the knowledge gained in their daily working role. 
 

Target Audience

The IF10 module is relevant to anyone working for an insurance 

company, broker or reinsurer and who has a direct or indirect interest 

in the role of an underwriter. The qualification can be undertaken by 

Apprentices, new or experienced employees.

Key Learning  

These include understanding: 

• The insurance broking market.

• The role and responsibilities of the insurance broker.

• The law of contract and agency as it relates to insurance 

broking.

• The key legal and regulatory issues which affect insurance 

brokers.

• The key financial, conduct and cultural issues which affect 

insurance brokers.

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-IF10-001

Price: £1,200 

Duration: 1 Day
Training Academy 
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M05 – Insurance Law 
 

Course Overview 

The M05 module is mandatory for the CII level 4 Diploma in

Insurance. It is a qualification which is often regarded as a benchmark

of professionalism. Therefore, this course is widely sought by

employees and employers alike. 

The course will work through the CII syllabus, ensuring that the 

learners are both able to understand the knowledge and be able to 

apply this to their job role and be prepared to take the CII exam. 

Target Audience

The M05 module is relevant to anyone working for an insurance 

company, broker or reinsurer and wishes to achieve a professional 

qualification and designation. The qualifications can be undertaken  

by Apprentices, new or experienced employees.

Key Learning  

These include understanding the nature & sources of English 

law and the concept of legal persons, the principles and

characteristics of the main torts and the formation

classification and interpretation of insurance contracts.
 

Successful candidates will also learn about the law of contracts

and of agency, the main legal principles relating to making an

insurance claim and the principles of indemnity, subrogation

and contribution.

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-MO5-002 

Price: £2,400

Duration: 2 Days
Training Academy 
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M80 – Underwriting Practice 
 

Course Overview 

The M80 module is optional for the CII level 4 Diploma in Insurance. 

It is a qualification which is often regarded as a benchmark

of professionalism.

The course will work through the CII syllabus, ensuring that the 

learners are both able to understand the knowledge and be able to 

apply this to their job role and be prepared to take the relevant exam.

Whilst all areas will be covered in the workshops, focus will be given 

to the areas of the key aspects of claims handling, property claims 

and third-party liability claims. 

Target Audience

The M80 module is relevant to anyone working for an insurance 

company, broker or reinsurer and who wishes to achieve a 

professional qualification and designation. The qualifications can be 

undertaken by Apprentices, new or experienced employees.

 

Key Learning  

These include understanding the influence of the regulatory

and commercial environments on underwriting, how 

statistical data is used in underwriting, alongside the 

principles and practice of risk pricing and the risk exposure

and control.

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-M80-001 

Price: £1,200 

Duration: 1 Day
Training Academy 
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M81 – Insurance Broking 
Practice 
 

Course Overview 

The M81 module is optional for the CII level 4 Diploma in Insurance, 

and will work through the CII syllabus, ensuring learners are both able 

to understand the knowledge and be able to apply this to their job 

role and be prepared for the exam.

This is a one-day course, based on the expectation that learners will 

first complete the M05 and M92 modules which are mandatory for the 

level 4 qualification and provide a good foundation for this module.

Particular focus will be given to the areas of the regulatory and legal 

environment for brokers, the role of the broker in the placing of 

insurance risk and the design and operation of insurance programmes 

as these are the areas in which a taught approach and the working of 

examples can add the most value for a learner. 

Target Audience

The M81 module is relevant to anyone working for an insurance 

company, broker or reinsurer and who wishes to achieve a 

professional qualification and designation. The qualifications can be 

undertaken by Apprentices, new or experienced employees.

Key Learning  

These include understanding the regulatory and legal

environment in which insurance brokers operate. Further it

covers the role of a broker in the: negotiation and placing of

insurance business, in the creation of insurance programmes

and the selection of insurers as well as the role of a broker

in the claim process.

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-M81-001 

Price: £1,200 

Duration: 1 Day
Training Academy 
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M85 – Claims Practice 
 

Course Overview 

The course will work through the CII syllabus, ensuring that the

learners are both able to understand the knowledge and be able to

apply this to their job role and be prepared to take the CII exam.
 

Whilst all areas will be covered in the workshops, extra focus will be

given to the areas of the key aspects of claims handling, property

claims and third-party liability claims as these are the areas in which a

taught approach and the working of examples can add the most

value for a learner. 
 

Target Audience

The M85 module is relevant to anyone working for an insurance 

company, broker or reinsurer and who wishes to achieve a 

professional qualification and designation. The qualifications can be 

undertaken by Apprentices, new or experienced employees.

 

Key Learning  

These include understanding the key aspects of claims 

handling – personal lines claims including motor insurance, the 

handling of property and business interruption claims and the 

key aspects of handling third-party liability claims including

property and personal injury.

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-M85-001 

Price: £1,200 

Duration: 1 Day
Training Academy 
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M92 – Insurance Business 
and Finance 
 

Course Overview 

The course will work through the CII syllabus, ensuring that the 

learners are both able to understand the knowledge and be able to 

apply this to their job role and be prepared to take the CII exam.

Whilst all areas will be covered in the workshops, focus will be given 

to the areas of accountancy, ratios and the financial strength of 

insurers as these are the areas in which a taught approach and the 

working of examples can add the most value for a learner.
 

Target Audience

The M92 module is relevant to anyone working for an insurance 

company, broker or reinsurer and who wishes to achieve a 

professional qualification and designation. The qualifications can     

be undertaken by Apprentices, new or experienced employees.

Key Learning  
 

These include understanding the structure of the insurance

industry, the management of insurance businesses,

corporate governance, accounting principles and practices

and their application.
 

The use of financial ratios and understanding the financial

strength of insurance companies will also be covered.

 

To book this course for delivery within your organisation, or to 

find out more please email courses@dsw.uk.net

Code: CII-M92-002

Price: £2,400 

Duration: 2 Days
Training Academy 
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London Institute of Banking and Finance (LIBF) 
Overview of the Courses 
DSW supports the attainment of the skills, 

knowledge and behaviours that underpin the range 

of the LIBF Professional Qualifications Framework 

which provides clear pathways for career development and 

professional recognition through to Chartered status.
 

The breadth of curriculum supports learners at every stage of 

their career; from those new to the industry through to those who 

acquire enhanced knowledge, skills and competence to carry out 

the highly specialist roles required of today’s banking and finance 

professionals. 
 

Range of Qualifications 

The framework is made up of curriculum covering The Regulated 

Qualifications Framework (RQF) Levels 3 to 6 inclusive and is 

broadly categorised as follows:

• Practitioner Level

• Professional Level

• Expert Level

Full descriptions of the courses that support each of these levels are 

provided opposite and on the following page 37.

Practitioner (set at Level 3 of the RQF)  

A range of Certificate qualifications to provide a solid 

foundation for further progression and eligibility to apply for 

Membership of the LIBF. 

Practitioner Level courses include:

• Certificate in Retail Banking Conduct of Business            

(Cert RBCB)

• Certificate in Business Banking & Conduct (Cert BB&C)

• Certificate in Mortgage Advice & Practice (CeMAP)

• Certificate in Regulated Equity Release (CeRER)

• Certificate in Financial Planning & Administration (CeFAP)

• Certificate in Long Term Care Insurance (CeTCI)

• UK Financial Regulation (UKFR)

• Certificate in Supervising in a Regulated Environment 

(CeSRE)

• Award in Supervising in a Regulated Environment (AwSRE)

• Certificate in Regulated Complaints Handling (CeRCH)

• Award in Customer Complaints Handling (AwCCH)

• Certificate in Consumer Debt Collection (CertDC)

Training Academy 
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Professional (set at Levels 4 & 5 of the RQF) 

A range of Diploma qualifications designed for management 

and graduate entrant roles, leading to the achievement of the 

Professional Diploma in Banking & Finance designation and 

eligibility to apply for Associate status of the LIBF.  
 

Professional Level courses include the subjects that  

contribute to:

• Professionalism, Conduct & Ethics (SPCE)

• Professional Diploma in Banking & Finance 

• Diploma for Financial Advisers (DipFA)

• CeMAP Diploma

• Diploma in Asset Finance (DipAF)

• Certificate for Specialists in Demand Guarantees (CSDG)

• Certificate for Documentary Credit Specialists (CDCS)

• Financial Services Regulation & Ethics (FSRE) 

 

Expert (set at Level 6 of the RQF)  

A range of postgraduate qualifications designed for those in or 

aspiring to senior roles, leading to the achievement of the Level 

6 Diploma in Financial Advice (Adv DipFA) and eligibility to 

apply for Chartered status of the LIBF. 

Expert Level courses include the subjects that contribute to:

• Professionalism, Conduct & Ethics (6PCE)

• Level 6 Diploma in Financial Advice (Adv DipFA)

• Level 6 Award in Pension Transfers (AwPETR)     

 

Further Information 

We will be publishing full details of the content for all of the LIBF 

courses in our next update; before then we trust that the list of 

courses provided enables you to understand the breadth and depth 

of the curriculum involved.
 

To find out further information, including specific course content 

and fees payable, please contact us and we will be prompt to 

respond with our proposals to help.  
 

Email: courses@dsw.uk.net

 

 

London Institute of Banking and Finance (LIBF) 

Training Academy 
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Chartered Institute for Securities and Investment (CISI)  
Overview of the Courses 
DSW supports the attainment of the skills, 

knowledge and behaviours that underpin the range 

of The CISI Professional Qualifications Framework. 

The CISI is the largest professional body for the securities and 

investment profession in the UK and has a growing number of 

financial centres globally. 

The breadth of curriculum supports learners at every stage of 

their career; from those new to the industry at foundation level to 

those who acquire enhanced knowledge, skills, behaviours, and 

competence to carry out highly specialist roles at postgraduate 

level.  
 

Range of Qualifications & Job Functions Involved

The framework is made up of curriculum covering The Regulated 

Qualifications Framework (RQF) Levels 3 to 7 inclusive and 

categorised as follows:

• Foundation Level

• Qualifying Level

• Advanced Level

• Postgraduate Level

Full descriptions of the courses that support each of these levels is 

provided opposite and on pages 39 - 40 inclusive.

Foundation (set at Levels 2 & 3 of the RQF)  

A range of Certificate qualifications to provide a solid 

foundation for further progression.  

Foundation Level courses include:

• Fundamentals of Financial Services 

• Introduction to Investment

• International Introduction to Investment

• Fundamentals of Islamic Banking and Finance

Training Academy 
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Qualifying (set at Levels 3 & 4 of the RQF)  

A range of Certificate & Diploma qualifications designed for enhancing levels of knowledge for the respective career pathways involved.

Qualifying Level courses at Level 3 include:

• International Certificate in Wealth & Investment Management

• Combating Financial Crime

• Managing Cyber Security

• Risk in Financial Services

• Global Financial Compliance 

Qualifying Level courses at Level 4 include:

• Certificate in International Advanced Wealth Management 

• Investment Advice Diploma

• Certificate in Paraplanning

• Managing Operational Risk in Financial Institutions

 

 

Advanced (set a Level 5 of the RQF)  

An advanced Certificate (degree level) specifically for those involved in global securities operations. 
 

Advanced Level course at Level 5:

• Advanced Certificate in Global Securities Operations

 

Chartered Institute for Securities and Investment (CISI) 

• Investment Operations Certificate (IOC)

• IT in Investment Operations

• Capital Markets Programme

• Certificate in Corporate Finance

• Islamic Finance Qualification (IFQ)

 

Training Academy 
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Postgraduate (set at Levels 6 & 7 of the RQF)  

A range of postgraduate Certificates and Diplomas designed for those in senior and highly specialist positions that contribute to Chartered status. 

The curriculum is designed to support the professional development of individuals involved in various job functions, broadly categorised as:

• Wealth and Retail

• Financial Planning 

• Compliance and Risk 

Postgraduate Level courses at Level 6 include:

• Certificate in Pension Transfers & Planning Advice

• Certificate in Private Client Investment Advice & Management

• Certificate in Advanced Financial Planning
 

Postgraduate Level courses at Level 7 include:

• Chartered Wealth Manager Qualification

• Certified Financial Planner (CFP) – Diploma in Advanced Financial Planning

Further Information 

We will be publishing full details of the content for all of the CISI courses in our next update; before then we trust that the list of courses provided 

enables you to understand the breadth and depth of the curriculum involved. To find out further information, including specific course content and 

fees payable, please contact us and we will be prompt to respond with our proposals to help. 
              

         Email: courses@dsw.uk.net

 

 

Chartered Institute for Securities and Investment (CISI) 

• Operations

• Capital Markets and Corporate Finance

• Islamic Finance

• Diploma in Investment Operations

• Diploma in Capital Markets

• Diploma in Corporate Finance

Training Academy 
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Contact Details 
To book any of our courses or find out how these can be adapted to meet your 

specific needs please contact us via any of the routes below. 
 

Thank you for your consideration of the DSW Training Academy - we’re poised and 

ready to help:

DSW House, Unit 3, Hayfield Business Park, 

Field Lane, Auckley, Doncaster, South Yorkshire, 

DN9 3FL

01302 760 008 

courses@dsw.uk.net

www.dswconsulting.co.uk

Training Academy 
Financial Services and Insurance Courses
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End Point Assessment and so much more
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https://www.linkedin.com/company/doran-scott-williams-and-company-limited-dsw-/?viewAsMember=true
https://twitter.com/dswapprentices
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